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Message from the

MANAGING DIRECTOR

Dear Colleagues,

As we reflect on our recent journey, | am pleased to
note that Tata Hitachi continues to make steady
progress, driven by strong execution and customer
trust. We achieved machine sales of 8,909 units and
crossed 31,230+ crore in value chain
sales—reinforcing the strength of our products,
services, and customer-centric approach.
Additionally, achieving the milestone of 100 units in
Used Equipment sales mark an important step in
strengthening our lifecycle solutions portfolio.
Enhancing customer proximity and service capability
remains a key focus area. The inauguration of Dealer
Machine Care Facilities at Jhansi, Kolkata, Udaipur,
and Lucknow is a significant move towards delivering
faster, more efficient, and reliable support to our
customers. Our participation in platforms such as the
StoneMart Exhibition has further enabled us to
showcase our offerings and deepen engagement with
key stakeholders.

Encouragingly, the Excavator and Backhoe Loader
markets are beginning to show signs of recovery,
indicating improved demand sentiment. However, we

TATA HITACHI

must remain mindful of global uncertainties. The ongoing
geopolitical tensions between Israel/US and Iran may have an
immediate impact on exports, while potential increases in
commodity prices could influence overall cost structures. In such a
dynamic environment, agility and cost discipline will be critical.

On the operational front, the commencement of production for
localized versions of the ZAXIS 33U and ZAXIS 38U reflects our
continued focus on localization, cost optimization, and delivering
products that are well-aligned with market needs. In line with our
focus on expanding our mining portfolio, the ZAXIS 890 and EX
1200V-7 are currently under trial and are planned to be introduced
from July 2027 onwards, further strengthening our presence in the
high-capacity segment. At the same time, we remain committed to
the well-being of our people, as reflected in the inauguration of the
Occupational Health Centre at our Dharwad plant—an important
step towards strengthening workplace health and safety.
Moments like our Founder's Day celebrations serve as a reminder
of our rich legacy, strong values, and the vision that continues to
guide us forward.

As we move ahead, our focus will remain firmly on driving
sustainable growth while strengthening our core capabilities. We
will continue to invest in our people, enhance our product and
service offerings, and deepen our engagement with customers and
partners. In an evolving business environment, it is our ability to
stay agile, embrace innovation, and work collaboratively that will
set us apart.

| strongly believe that our collective commitment, backed by a
culture of accountability and continuous improvement, will enable
us to overcome challenges and seize emerging opportunities. Let
us remain focused on delivering excellence in everything we do—be
it quality, reliability, or customer experience.

With a shared sense of purpose and determination, | am confident
that we will not only achieve our goals but also build a stronger,
more resilient, and future-ready organization.

Warm Regards,
Sandeep Singh
Managing Director
Tata Hitachi
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ACCOLADES RECEIVED

Platinum Excellence Achieved at Cll Event: Team Members:

Tata Hitachi proudly secured the Platinum Award at the Cll Nitesh Kumar, Pritesh Kankariya, Niraj Mishra,
event held in Bengaluru on 10t-11t March 2026. The Manas Karmakar (PE), Dayanand Prasad
recognition was awarded for the project on “Machining (Production), Deepak Kumar Singh (Tool Room)
Capacity Enhancement through Innovative Laser Inspection A proud achievement showcasing strong

Process for Boom & Arm,” highlighting excellence in teamwork, innovation, and engineering excellence.
innovation and process improvement.
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Celebrating Kaizen Excellence:

Congratulations to all the winners of the 55 ClI National Kaizen Competition held on 10-11 March 2026 in Bengaluru, for
their outstanding contributions towards continuous improvement and innovation.
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LIST OF KAIZEN AWARDS WON

Kaizen
Category

GOLD

Innovative

GOLD

Restorative

Theme

During Main line Fitment of Swing Device -MIDI

Safety & Quality Enhancement & leakage
reduction from ZX220 Control Valve

Basavaraj Sunkad
Presenters

Division Office, Prod-Dwd

Veeresh S Hunashimarad

Nagesh Shintri

Suresh Chinchali

Monika Kishor Pawar

Team

Members Ajjanagouda N. Patil

Veeresh S Hunashimarad

Production
Mini Assembly

Srinivas Kulkarni

Channappa S Hosamani

Narasappa Battangi

Gireesh Sunkad

Production
Mini Assembly

Category

Kamalesh Bhadri Production Mini Assembly Kamalesh Bhadri Production Mini Assembly
SV Krishna Division Office, SV Krishna Division Office,
Binoj Koman Prod-Dwd Binoj Koman Prod-Dwd
| Award | SILVER SILVER
Kaizen . .
Renovative Renovative

Theme

Elimination of Residual burrs after face
milling in Centre boss of Ex200/ZX220 Boom

SHINRAI AC Belt Flip Issue elimination

Presenters Sachin Yaligar

Machining Shop Dwd

Basavaraj Sunkad

Division Office, Prod-Dwd

Manjunath Shivappa Chitti

QA - Dharwad

Mahanthesha Jodalli

Machining Shop Dwd

Srinatha Jagannathan

Design - Dwd

Vishal Shankreppa Ambannavar

Fabrication Shop Dwd

Gangadhara M Dharennavar

Design - Dharwad

Team

Members Nargis S Kazi

Machining Shop Dwd

Dadapeer DH

Ganesh Kumar K

Production Engg. Dwd

Gaurav Sharma

QA - Dharwad

Chandrakant Gali

Production - Wheel Shop

Thangadurai G

Fabrication Shop Dwd

Ranganath Krishna Kamath

QA - Dharwad

S V Krishna

Division Office, Prod-Dwd

S V Krishna

Division Office, Prod-Dwd

Binoj Koman

Division Office, Prod-Dwd

Ranjit Kumar

Design - Dharwad

TATA HITACHI
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Excellence Across All Stages:

Tata Hitachi Kharagpur Plant showcased outstanding performance at the 38" QC Competition organized by ClI, excelling
across all three stages—State, Regional (physical participation), and National (online participation).

The team was recognized for their project on “Elimination of Rework due to Variant Mismatch in 22 Ton Hydraulic
Excavator,” reflecting strong problem-solving and quality improvement capabilities.

Team Members:

Abhishek Shukla, Aribam Banshilal Sharma, Shashi Bhusan Sahoo, Anil Kumar, Chinmoy Maijhi, Ashim Gorai, Ritu Pal,
Rakesh Dubey, Banisha Ghosh, Deepak.

A remarkable achievement highlighting teamwork, innovation, and a commitment to excellence.
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Championing Technical Excellence:

Abdulrazak Nannesabnavar from Maintenance, Dharwad Plant, secured 1st Prize in
the Electrical Trade at the 36th Cll Southern Region Work Skills Competition 2025,
held in Bengaluru on 29th January 2026. A proud achievement reflecting skill,
dedication, and a strong commitment to continuous learning.

CIl Awards & Recognitions

A testament to Tata Hitachi's commitment to excellence,
innovation, and quality across operations. These
achievements reflect our continued pursuit of
industry-leading standards and performance.

TATA HITACHI
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Celebrating Excellence:
Quarterly Competition Winners & Highlights

53 Cll National
Kaizen Competition

To eliminate wastage of welding

wire during changeover of

Ankit Agrawal, Dilip kumar, Lakhi
Kant, Jugal Dolai, Abhishek

Welding Torch kumar, Ritu Pal, Birendra kumar, COLD
Anil Kumar.
19t Edition Poka POKA YOKE to eliminate Abhijit Pathak, Debasis
Yoke Competition breakdown & increase Mukherjee, Sandip das, Sudeep PLATINUM
production efficiency Pandey, Gourab Saha, Ayush
Kumar & Alok Singh.
19 Edition Poka Implementation of POKA YOKE to Deepak Singh, Manas Karmakar,
Yoke Competition eliminate the chance of variant Tarit Salui, Soumen Mondal, GOLD
mis-match for ZAXIS 490 model on Ashim Kumar Gorai, Sudip
ZAXIS 470model and vice versa Banerijee.
23 Cll National Reduction of chemical cleaning 0.P.Yadav, Kumaresh Ghosh,
Circle Competition in CED process Arijit Halder, Sunil Pandey,
Satish Choudhary, Debasis FEAUINEL
Mukherjee, Pankaj Kumar.
23 Cll National Delivery adherence in Heavy Niraj Kr. Mishra, Manas
Circle Compétition Machine Shop Karmakar, Nitesh Kumar, GOLD
Pritesh Kankariya, Keshav
Goswami, Tarit Salui.
23 Cll National To reduce consumption of Abhishek Shukla, Banisha
Circle Compétition Grinding Paper in Booms Ghosh, Ankit Agrawal, Abhishek GOLD
Fabrication Kumar, Dilip Kumar, Ishwar
Yadav, Lakhi Kant, Jugal Kishor.
54t Cll National Co2 emission reduction Debasis Mukherjee (Ma, Sudeep
Circle Compétition through Waste Heat Recovery Pandey, Gourab Saha, Sunil Pandey, PLATINUM
Amit Suman, Amiya Biswal, Abhijit
Pathak, Ayush Kumar
Best awards in Energy eff. hydrostatic Ajoy Paul & Vinit kumar
design excellence technology in TL340H prime GOLD
& CEV 5 Wheel loader
innovation
20" Cll National Poka Safety enhancement by Ramani K Mishra, Subhash das,
Yoke Competition eliminating the risk of injury Chittaranjan Bera, Deepak das, PLATINUM
during job unloading from Neelesh Gorai, Ibtasam Anis,
transfer trolley Ajeet kumar sharma
20t Cll National Poka Elimination of fitment & safety Chandan kumar, Hrithik
Yoke Competition risk during drive line assembly Satsangi, Satydev Gautam, GOLD
by Poka yoke. Mukesh kumar, Jiban dash,
Danduram Soren, Amiya kr.
Singha, Goutam Santra,
Gobinda Adhikari
21 Edition Cll national Enhance productivity by Deep thakur, Nitish kumar,
3M competition (MUDA, reducing operational MUDA Anchal, Prasanna kumar dhal PLATINUM
MURA & MURI). Kamlesh Mehta.

TATA HITACHI
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HIGHLIGHTS OF THE QUARTER

Participation at StoneMart Exhibition — Strengthening Industry Connect:

Tata Hitachi marked a strong presence at the StoneMart Exhibition, one of the premier platforms for the stone and
construction industry, showcasing its advanced machinery and solutions to a wide spectrum of customers and
stakeholders.

The event commenced with an auspicious ribbon-cutting ceremony led by the Hon'ble Deputy Chief Minister of
Rajasthan, Ms. Diya Kumari, along with key customers, marking a proud moment for the team. This was followed by
the traditional lamp lighting ceremony, graced by key customers, Tata Hitachi representatives, and the dealer team,
symbolizing a shared commitment towards growth and collaboration.

The exhibition provided an excellent opportunity to engage with customers, demonstrate capabilities, and strengthen
relationships. Tata Hitachi's participation reinforced its commitment to delivering reliable, high-performance solutions
tailored to the evolving needs of the construction and mining sectors.
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Showcasing Skill & Excellence:

The 9t SPE/SPP Annual Skill Competition was successfully held at Dharwad TTC on 11t March 2026, bringing together
12 zonal winners from dealer networks across 6 regions.

The event was graced by HCM delegates (Overseas Teams) and senior management, highlighting the spirit of
excellence and technical expertise. Winners and runners-up were felicitated for their outstanding performance, making
the event a true celebration of skill and capability.

Global Representation:

Mr Tetsuya Utsuno (Adviser QA) and Mr Jai Kishan Indiwar (AGM
PE & EA to Alt Director) represented Tata Hitachi in a function
hosted by the Japanese Consulate in Kolkata to embark Japanese
emperor s birthday .

Tata Hitachi along with many Japanese companies in the eastern
region participated. Dignitaries from the Brazil consulate & the
Paraguay consulate along with personnel from the industry and
academia visited our stall to know about our machines.

TATA HITACHI
e
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Driving Excellence in Service & Performance:

The MOP Skill Competition FY25-26 brought together the best minds in action, showcasing exceptional expertise in
KPI evaluation and techno-commercial skills at Singrauli. With a strong focus on enhancing customer satisfaction and
unlocking spare parts potential through Visual Inspection Reports, the event truly reflected the spirit of continuous
improvement.

Congratulations to Mr. Raghavendra Kamath (Winner) and Mr. Surya Srikanth (Runner-up), and a big salute to all
participants for their passion and performance.

Tata Hitachi at Jharkhand@25:

Cll Jharkhand hosted its Annual Meeting 2026 in Jamshedpur on 10th March, marking 25 years of the state’s journey while
outlining a vision for 2050. Tata Hitachi proudly participated in this significant celebration, which focused on leveraging
natural resources, strengthening industrial competitiveness, and driving innovation through collaborative and progressive
frameworks.

Council 2026-27

Enabling MSME Partnerships:

Tata Hitachi participated in the CIl MSME Vendor Connect held at The Park,
Kolkata on 6" March 2026, attended by Mr. Manish P. Kumar.

The initiative provided a platform for structured B2B interactions with
MSMESs and leading organizations, fostering supplier development, vendor
onboarding, and stronger integration into corporate supply chains.

TATA HITACHI
.
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PLANT NEWS

DHARWAD

EKIDEN:

On 7" February 2026, EKIDEN event was successfully held at the Dharwad Plant featuring participants across three
categories: Under 40 Years, 40 Years and above and Ladies. A total of 15 teams participated showcasing sportsmanship.

Occupational Health Center Inauguration:

Our Managing Director Mr. Sandeep Singh inaugurated the Occupational Health Center (OHC) at Dharwad on 26t
February 2026. Executive VP Mr. Anand Kumar, VP Mr. Govindraj B Kulkarni, Plant Head Mr. Binoj Koman, various
functional heads, EEC members and safety committee members were present during this occasion.

TATA HITACHI
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Strengthening Vendor Collaboration:

A Vendor Meet was successfully held at the Dharwad Plant on 25" February 2026, focusing on Sheet Metal and
Fabrication commodities.

The session covered business performance, production targets, and key areas such as delivery, quality, logistics, and
cost optimization. With active participation from senior leadership and suppliers, the meet fostered meaningful
discussions on performance, best practices, and bridging a collaborative way forward.

Fostering Connection & Engagement:

On 26" February 2026, Dharwad Plant WAG
Committee members came together for a warm
and engaging lunch at the plant canteen.
Graced by the presence of the Managing
Director and senior members, the gathering
provided a wonderful opportunity for
meaningful interactions, open conversations,
and strengthening team bonds.

Bridging Academia & Industry:

Third-year Mechanical Engineering students and faculty from IIT Dharwad visited the Dharwad Plant on 10" March 2026.
The visit provided valuable exposure to real-time manufacturing processes, helping students gain practical insights and
connect classroom learning with industry practices.

SKIEL TRAINING CENTRE
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National Safety Day:

National Safety Day was observed at the Dharwad plant on 4" March 2026, reaffirming Tata Hitachi's unwavering
commitment to workplace safety and well-being. The celebration included awareness sessions, safety pledges, and
engagement activities aimed at strengthening safe work practices across all levels.The initiative emphasized the
importance of individual responsibility and collective vigilance in creating a safe, secure, and accident-free work
environment.

International Women'’s Day:

On the occasion of International Women's Day, a celebration was organized at the Dharwad Plant to recognize and
appreciate the valuable contribution of women employees. The program began with an address by the senior leaders, who
shared encouraging words and highlighted the important role of women in the workplace.

Women employees also shared their experiences and thoughts making the session inspiring and engaging for everyone
present. The program was followed by a cake cutting ceremony and concluded with informal interactions creating a joyful
and memorable moment for all.

TATA HITACHI
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Celebrating Jamsetji Tata’s Legacy:

At the Dharwad Plant, employees came together to celebrate the legacy of Jamsetji Nusserwanji Tata with pride and
respect, reflecting on his enduring vision and values.

Jamsetji Nusserwaniji Tata, the founder of the Tata Group, was a visionary who laid the foundation of modern Indian
industry. His foresight led to the creation of iconic institutions like Tata Steel, Taj Mahal Palace Hotel, and the Indian
Institute of Science.

More than an industrialist, he was a nation builder who believed in ethical business, employee welfare, and giving back to
society. His values continue to guide and inspire the Tata legacy even today.

Dharwad Team gave a heartfelt farewell to Matsuzaki-San, The SCM Dharwad team came together to
who has been an integral part of Tata Hitachi over the past celebrate Holi with vibrant colors, joy, and
two years. His valuable contributions across Production, camaraderie—spreading happiness and
Production Engineering, Quality, and Vendor Development strengthening team bonds.

have left a lasting impact. The team also extended a warm
welcome to Ishijima-San and look forward to his technical
support and collaboration

KHARAGPUR

Republic Day Celebration:

On 26t January 2026, the Kharagpur plant celebrated the 77t Republic Day with great joy.

The event started with the ceremonial flag unfurling by our Executive Vice President, setting a tone of pride and unity. The
function was attended by 200+ people This was followed by a series of vibrant cultural performances and a themed
tableau on unity in diversity, road safety and quality was showcased, reflecting the Organizational values.

TATA HITACHI
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EKIDEN:

Ekiden was conducted on 24" January 2026, with enthusiastic participation from employees across the Kharagpur
plant. The event had 45 teams comprising 270 employees, reflecting strong engagement and teamwork.
Participation from three teams of the Women's Affinity Group (WAG) further reinforced the Organisation’s
commitment to gender diversification.

The event successfully promoted fitness, collaboration, and camaraderie among employees, creating a vibrant and
energising atmosphere.

Founders Day Celebrations:

Founders Day was solemnly commemorated on 3¢ March at the Tata Hitachi Construction Machinery Company,
Kharagpur plant. The plant leadership team comprising Taka San, Anand San, Shashank San and Arup San paid floral
tribute to Jamset ji Nusserwanji Tata. Following the leaders, all employees queued up to offer their tributes, remembering
the Founders visionary leadership and enduring values. The observance reflected a shared sense of respect and
gratitude, reaffirming the commitment to uphold his ideals and legacy.

Celebrating Women, Celebrating Strength:

International Women'’s Day was celebrated on 3 March at the Kharagpur Plant, with the leadership team joining all
female employees for a special cake-cutting ceremony. The occasion reaffirmed Tata Hitachi's commitment to diversity
and inclusion, while recognizing the invaluable contributions of women in driving progress, innovation, and growth.

TATA HITACHI
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Celebrating Togetherness:

The WAG team came together to celebrate various occasions including Holi, Ekiden, MD Lunch, get-togethers, and
birthdays—strengthening bonds and fostering a vibrant team spirit.

A Tournament of Teamwork and True Sportsmanship:

An Inter-departmental Cricket Tournament was organised as part of employee engagement. With 12 exciting league
matches and participation over 150 employees, the event was filled with energy, teamwork, and true sportsmanship,
bringing everyone together in the spirit of friendly competition.

The final match was played between team comprising of Quality, Maintenance, Transmission & Mid Assembly.

Runner ups Winners - Quality, Man of the series

Teams Introduction Midi Assembly Maintetnance and Transmission Mr. Swami Singh, Mid Assembly

Leadership Connect & Team Spirit:

During his visit, the Managing Director engaged closely with EEC members, taking time to understand their perspectives,
concerns, and suggestions. Adding a spirited touch to the day, he also witnessed the Interdepartmental Cricket Tourna-
ment and stepped onto the field for a few shots, energizing the teams and uplifting overall morale.

TATA HITACHI
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Driving Digital Efficiency:

The Warehouse Management System (WMS) was successfully rolled out at Indirect Stores on 171" March 2026, in the
presence of senior leadership.

This initiative enhances inventory accuracy, real-time visibility, and operational efficiency while enabling space
optimization through lean practices. A strong step towards digital transformation and future-ready supply chain
excellence, made possible through cross-functional collaboration.

Inauguration- Welding Check sheet
digitization

Driving Industry 4.0 Transformation:

The plant marked a significant step towards Industry 4.0 with the
digitization of welding check sheets for Midi Fabrication (Boom Line
— Pilot Project), enhancing operational efficiency across processes.
The initiative was inaugurated by the Managing Director along with
senior leadership, who appreciated the cross-functional team'’s
efforts and emphasized expanding digitization across all fabrication
areas.

Cll and HIG Awards:

Tata Hitachi bagged the Champion of Champions trophy amongst the National Platinum winners and Challengers
trophy amongst the National Gold and Silver awardees of year end 2025 Cll events.

TATA HITACHI
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Road Safety Month Celebration — Driving Awareness, Ensuring Safety:

Road Safety Month was observed with a series of engaging activities to promote safe practices and awareness. A
Nukkad Natak by the in-house team delivered impactful safety messages, while employees reaffirmed their
commitment through safety pledges and oath-taking on National Safety Day.

Defensive Driving Training sessions by Maruti Suzuki experts enhanced practical safety skills, complemented by
interactive quiz competitions for employees. The celebrations began with a Safety Flag Hoisting by senior
management, reinforcing a strong culture of safety across the organization.
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Strengthening Customer Confidence:

Mr. K. Ramkumar from Lloyd Steel visited the plant on 14" March 2026,

touring key facilities including MPS, Fabrication, ED Paint, Transmission,
Midi Assembly, and Testing Shops.

The visit, including a hands-on welding simulator experience, reinforced

confidence in our capabilities as the customer looks forward to placing a
bulk order.

Driving Innovation & Performance:

The Reman Centre, Kharagpur, conducted its Annual Business Meet on 22 February 2026 at Gopegarh, Medinipur,
West Bengal, with participation from the entire Reman team and supporting members.

The session reviewed FY25-26 performance and aligned on future demand, covering key areas such as production,
revenue, quality, cost optimization, new product initiatives, and safety. An engaging idea generation session saw 76 ideas
being shared, while top performers were recognized for their contributions—reinforcing a culture of innovation and
excellence.

4S Sustenance Award :

Team Transmission at Tata Hitachi, Kharagpur, continues to set benchmarks with its unwavering commitment to work-
place excellence, safety, and continuous improvement. The team proudly secured the 4S Sustenance Award in the annual
5S Audit, reflecting consistent efforts in maintaining world-class shop floor standards.

Adding to this achievement, the team also earned multiple recognitions, including Highest Safety Observation, Highest Idea
Generation, Best Safety Poster, and Safety Skit Participation—showcasing a strong culture of innovation, engagement, and
safety. A true reflection of teamwork, dedication, and a drive towards building a safer and more efficient workplace.
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Monthly Birthday Celebration — Design & Development:

Design function of Kharagpur plant celebrates the birthdays of the employees (including engineers on contract basis)
on every last working day of the month. Also, the new joinees for that month gets introduced to the team and
leadership team offer words of encouragement and motivation. This cheerful celebration added joy to the workplace
and offered a wonderful opportunity for the team to come together.

Sharing Expertise on a Global Platform:

Mr. Mainak Kundu and Mr. Pritam Katjhare from the Design function,
Kharagpur Plant, presented valuable industry insights on Performance
Enhancement in Hydraulic Excavators at the International Conference on
Innovations in Fluid Power (IFP 2026) held at IIT ISM, Dhanbad.

A proud moment showcasing Tata Hitachi's engineering expertise and
thought leadership.

Empowering Communities, Enriching Lives :

Tata Hitachi's CSR initiatives continue to create meaningful impact across communities by focusing on health, education,
sustainability, and livelihood enhancement. From installing water filters in 5 schools benefiting around 800 children, to
improving rural school infrastructure, the efforts are aimed at building a stronger foundation for future generations.
Sustainable livelihood programs like Integrated Pond Management and Project ANANDAM are empowering
communities, especially women, through skill development and income opportunities. Additionally, initiatives such as
training women entrepreneurs and installing solar grids in schools—including those for specially-abled children—reflect a
commitment to inclusive growth, environmental responsibility, and long-term community development.

TATA HITACHI
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Bidding Adieu — Sakurai-San

Sakurai-San, who served as an Expat in Assembly at Tata
Hitachi Kharagpur, completed his two-year tenure and has
returned to HCM, Japan.

His expertise significantly strengthened Assembly operations
across Kharagpur and Dharwad, while also contributing to 5S
and shop floor safety. More than a colleague, he became a
valued part of the Tata Hitachi family.

Wishing him continued success, good health, and the very
best in his future endeavors.

Celebrating Holi and Honoring Matsuzaki San

On 3 of March, Midi fabrication department, had Holi celebrations which was a vibrant
and memorable event marking bittersweet moments. It was the last Holi celebration for
the Japanese Expat Matsuzaki San. The department came together to celebrate the
festival of colors with delicious Holi treats. The Japanese Expat eagerly participated in the

event making it truly aninclusive and joyous occasion.

Bid Adieu — Matsuzaki-San

Matsuzaki-San, who joined Tata Hitachi Kharagpur as
a Fabrication Expat on 15t January 2024, has
completed his tenure of over two years and returned
to HCM, Japan.

His expertise in welding made a lasting impact on the
Fabrication teams at both Kharagpur and Dharwad.
Known for his vibrant energy and unwavering
support, he became an integral part of the team.
Wishing him continued success, good health, and the
very best for the future.

KEY HANDOVER & CUSTOMER MEET

Key Handover of the ZAXIS 220LC Refurbished

In a significant achievement for FY 2025-26, dealership
M/s. Mitra Commercial & Automobiles LLP, Durgapur,
marked the sale of its 100th machine with the ceremonial
handover of a ZAXIS 220LC Refurbished machine. The
machine was handed over to Mr. Taraknath Saha from
Shankarpur, Birbhum, West Bengal, underscoring
continued customer trust and the dealership’s strong
presence in the market.

TATA HITACHI

Nagpur Team Delivers Key Machinery to NMC

The Nagpur team successfully handed over the Mini
Marvel NX50 and EX215 SLR to the Nagpur Municipal
Corporation (NMC), in the esteemed presence of the
Hon'ble Mayor, Deputy Mayor, and Commissioner.
This milestone reinforces our commitment to
supporting urban development with reliable and
efficient machinery.
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Key Handover Ceremony Of 1 No. EX 1200V At M/S V.P.R Mining PMS Site, Senegal, West Africa

Celebrating Milestones, Strengthening Partnerships:

The 15t Anniversary of the bulk order of SHINRAI Prime was celebrated at the MGB Workshop, Tirupati, on 11" March
2026, marking the successful delivery of 30+ machines in the region. With participation from 35+ customers, the event
strengthened engagement around spares and service support, showcased workshop and warehouse capabilities, and
resulted in a new order for a ZAXIS 140H Ultra—reinforcing growing customer confidence.

Building Trust, Machine by Machine:

The 3 EX 350LC Prime was delivered to Mr. A. Prakash of Karur,
marking his third purchase within a year. Deployed at his limestone
quarry, the machine has proven to be a strong fit for his operations.
With multiple machines performing at the same site, this milestone
creates a strong reference point and reinforces growing customer
confidence in the region.

Delivering Scale, Earning Trust:

A total of 22 Infra Excavators were delivered to Bhrunda Infra, Nalgonda, on 12" February 2026. Deployed across
multiple earthwork applications in Telangana, the machines are performing reliably with strong service and spares
support.

With over 28 machines operating across projects, this milestone reflects growing customer confidence and proven
performance in the field.

TATA HITACHI
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TRAINING PROGRAMS

Skill Enhancement and Operational Efficiency
at the M/s Siva Perumal Site:

Tata Hitachi's Madurai team, in collaboration with
the PPS Salem dealer team, successfully conducted
an Operator Training program at the M/s Siva
Perumal site in Salem, Tamil Nadu. The session
focused on enhancing operator skills, improving
machine efficiency, and reinforcing safe operating
practices—further strengthening our commitment to
customer success and performance excellence

Driving Safety and Operational Excellence in Pune and Melmaruvathur:

Reinforcing its commitment to capability building, Tata Hitachi conducted Site Training Programs on Safe Operation &
Maintenance at the FMC sites of M/s VH Khatri Const. (P) Ltd., Pune, and M/s Omsakthi Enterprises, Melmaruvathur,
under the NSDC (National Skill Development Corporation) initiative.

The programs saw enthusiastic participation from FMC machine operators and technicians, focusing on enhancing safety
standards, operational efficiency, and maintenance best practices—driving excellence across every site.

Empowering the SSW Zone with Advanced
Technical Capabilities:

A hands-on training program on Yanmar Engines was
successfully conducted at Pavan Motors, Shivamogga,
from 24 to 26™ February 2026 for the SSW Zone.

The session, led by Mr. Ganapathi, focused on practical
learning and strengthening technical capabilities,
empowering teams with deeper product knowledge and
service excellence.

Elevating Expertise on TL340H and SHINRAI Prime Machines:

Team Tata Hitachi (Nagpur) and Team ES Infra conducted an operator training at S&S Stone Crusher, Ujjain (Unhel area),
focusing on TL340H Prime and SHINRAI Prime machines.

The program was led by Pankaj Lokhande and Ravindra Gochar (ES Infra), enabling participants to strengthen their
product knowledge and operational understanding through hands-on learning.
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Strategic Skill Building for Enhanced Performance and Efficiency

Team Tata Hitachi (Nagpur), in collaboration with Team SS Excavation, successfully conducted a Key Account Operator
Training at Sushee Infra and Mining Limited, Pusad, Maharashtra.

The session was led by Vikash Kushwaha Singh, Ashish Yelekar, and Shrikant Jibhakate (SS Excavation), focusing on
enhancing operator skills, improving machine performance, and reinforcing best practices for efficient operations.

Enhancing Performance Through Expert-Led
Technical Training

An Operator Training program for the ZX370 Ultra was
successfully conducted at M/s Kavya Construction (MP).
The session was led by Sunil Ojha and Vishnudas Manikpure,
in the presence of Bhuvan Singh (DSM, Dealer — Kailash
Infratech Pvt Ltd), focusing on strengthening operator skills,
machine efficiency, and safe operating practices.

Strengthening Operational Competency and Maintenance Efficiency

On 151 March 2026, a Safe Operation & Maintenance Skill Enhancement Training Program was successfully conducted
at the construction FMC site of Om Sakthi Mines and Minerals, Salem. The session focused on strengthening safety
awareness, improving operational competency, and enhancing maintenance efficiency among customer teams and FMC
staff—reinforcing our commitment to safe and efficient operations.
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